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Every project from Melissa Garden Illustration & Design has a thorough creative 
process with essential steps. I like to share an overview of this process with 
prospective clients, as it can be very informative and beneficial. Some steps may 
vary from one project type to another but this is a good general overview. Thank 
you for contacting me! 

The Brief 
This first step is the most important and detail is key. This step involves me 
getting to know everything about your company, the project, and your creative 
needs and expectations. Most information can be received by filling out a 
creative questionnaire (also available for download on my website) We can 
then communicate in a variety of ways: email, phone, via video chat or in 
meeting. The initial brief ensures no time is wasted and focus is kept, ensuring 
the project’s effectiveness and success. 

The Estimate 
I will take all of the information gathered during our discussions and your 
responses to the questionnaire and create an estimate for you. The estimate is a 
working contract in which all details are negotiable. This is our chance to make 
sure we are on the same page moving forward.  If the estimate and terms of the 
contract are agreeable to both parties we sign and the initial 50% payment is 
due.  

Research/Brainstorm 
With the information I obtained in the first step the next step is to brainstorm 
and research. I look at aspects like target market, competition, trends, what 
should set you apart, your history, and most importantly your future. The more 
detail obtained in the first steps, the more I can expand in discovering the most 
successful ideas. 



Sketching 
After I have soaked up all I can from the steps above I go to my drawing table. I 
begin by making a round of sketches (also known as “roughs”), which are black 
& white (color is left for the end stages) thumbnails. These allow me to visually 
explore all the ideas and concepts we have discussed. I will present the client 
with 3 refined sketches that best fit our project. At this point it is your time to 
look over what I have provided and give me feedback. I gladly help clients 
decide on the most effective direction to take or in combining different ideas 
into one composition. I am always open to questions and suggestions. When 
feedback has been received and a direction decided upon I start a tighter 
drawing. 

Round Two 
I gather reference and work out the details in the illustration or design. Once the 
tight rough is e-mailed to the client, they approve it with any changes. I then 
start the finished art or do color studies if necessary. 

Final Rendering 
Upon completion I will email you first a low- resolution file for approval. Then a 
high-resolution file is sent according to your file requirements. 

FREQUENTLY ASKED QUESTIONS 

WHAT DOES IT COST? 
I charge a flat rate (not hourly) based on complexity of the illustration(s) or 
design(s), where it will be used, how many times it will be used, and how quickly 
you need it. The less reproduction rights transferred, the less complex the 
imagery, and the longer amount of time I have to do it the less it will cost. I go 
by the classic business model of: You can’t have it Good, Fast and Cheap. Pick 
two of those three things. To get an estimate from me please request a Creative 
Questionnaire or download it from my website www.melissagarden.com 

HOW LONG DOES IT TAKE TO DO ORIGINAL ART? 
The length of time it takes to complete a commissioned illustration depends on 
several factors: the number of illustrations, the complexity of each, and the 
responsiveness of the clients’ approval. Even the tightest of deadlines can be 
met in most cases. A typical job of one half-page magazine illustration will take 
4-8 business days from the first call to the final delivery of illustration. I 
understand how important it is to meet your deadline, and I will do everything I 
can to meet it. 



WHAT'S A TYPICAL JOB PROCESS FOR DOING ORIGINAL ART? 
Every job is different according to your needs, but this is how a typical job 
process is handled. After the initial contact I will work up an estimate with prices, 
approximate timetable, and terms, this is emailed as a PDF Once that is 
approved, signed, and the initial deposit is paid, I will begin the job. 
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